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Report Highlight for User Survey Analysis: IT Outsourcing Becomes Mainstream in Western Europe
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Gianluca Tramacere

Data collected in 2007 from 356 Western European respondents can help you to better understand users' practices,
opinions, drivers, inhibitors, competency levels and satisfaction with IT cutsourcing.
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Gartner examines EDS's worldwide IT outsourcing services through an analysis of strengths, weaknesses, opportunities and
threats.
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